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Form VOLRD1
Area of involvement - please tick: projects could include/substitute their own areas of involvement

	Administration
	
	Befriending
	
	Groups/Activities
	x
	Events
	

	Fundraising
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	


Role title: Wellbeing Workshop Chair
Based at:  Southwark Wellbeing Hub, 29 Peckham Road, London SE5 8UA with elements of remote working 
What we do: 
The Southwark Wellbeing Hub provides a range of Wellbeing workshops that support people with lived experience of mental ill- health to discuss their experiences, learn new coping strategies, and share a leisure activity. We also provide information and support to any Southwark resident, or those with a GP registered in Southwark, who is worried about their own wellbeing or someone close to them, and help them find the right services to support them. 
How you can make a difference: 

Our workshops and groups provide an opportunity for service users to create community around their interests and passions. As a volunteer you will be supporting service users and Workshop Leaders by chairing these social spaces so that they are inclusive and safe. In this role you can use your own unique experiences and skills to make personal difference to those using the service.          

Who are we looking for? 
This role is suited to someone who enjoys meeting new people and who is interested in supporting others within a group setting. It is desirable that you are confident using email, phone and web conferencing.
For this role you need access to the internet and web-conferencing. 

We are unable to provide equipment to access the internet or reimburse costs incurred from personal internet use. 
Key Tasks: 
· Working alongside the Wellbeing Workshop Coordinator and different Workshop Leaders to ensure our Wellbeing Workshops and groups remain safe spaces, free from discrimination
· Explain confidentiality and the group agreement at the start of workshops and endeavour to prevent the agreement being broken
· Identifying when the group agreement has been broken and taking action, for example, by speaking to group members on an individual basis and reporting incidents to the Wellbeing Workshop Coordinator 
· Explaining about Southwark Wellbeing Hub service and giving signposting information to those who may need additional support
· Helping with administrative tasks; sending reminders prior to the workshops, helping with feedback forms and keeping track of registers and attendance 
· Guiding conversations about lived experience of mental ill-health  
· Understanding issues around Safeguarding and taking action to explore and record any concerns raised in the workshop 
· Maintaining boundaries with service users and within the group 
· Recognising when an attendee may need further support beyond the group. Finding resources and other services that may be helpful to them and, when appropriate, referring an attendee for 1:1 support
Key skills:

· Excellent active listening and interpersonal skills: empathy, kindness and patience 
· Confidence speaking to a group and creating rapport 
· Ability to problem-solve, be proactive, and take a strength focused approach
· Awareness of the importance of maintaining punctuality, boundaries and confidentiality  
· Knowledge or experience of mental health and wellbeing issues  
You will be expected to uphold the equality and diversity policy, health and safety standards and our shared values of Service User Involvement:
Service user involvement and leadership at Together is based on national service user led involvement standards, known as 4PI. Our shared principles of service user involvement are:-

· We see everyone as an individual, so we respect and value their experiences and background

· We see people as people, not their diagnosis, and focus on strengths, abilities, potential and aspirations

· Lived experience leads each individual journey towards wellbeing

· Everyone can be involved            

· Involvement benefits individual wellbeing and individual projects

· The lived experience of others and peer support is valuable

Date(s) / Time(s): 
Flexible arrangement between Monday-Friday 9am-5pm. 
Prerequisites
· Willingness to undergo DBS Checks

· Available to volunteer for one half day per week
· Commitment to attend training and supervision

· Can assume the role for a minimum of six months

Applicants will be invited to interview, appointment to the role will be agreed following induction, training and shadowing. 
Expenses: Travel costs to and from volunteering will be reimbursed where receipts are provided.
Contact: Sumaya Fenton
Email: Sumaya-fenton@together-uk.org

Together is happy to provide feedback for volunteers who are building up Together Involvement Portfolios, CVs etc. Please contact the person named above, or the named person on your Volunteer Agreement, who will give you feedback verbally or in writing
