
About Southwark 
Community Sanctuary
Southwark Community Sanctuary 
is a safe, welcoming and 
supportive space for anybody 
aged over 18 experiencing 
emotional distress and struggling 
to cope. Whatever the reason for 
you feeling distressed or in crisis – 
we’re here to help you.

We are available to provide 
support during Monday to Friday, 
from 5pm until 11pm, and during 
weekends and bank holidays, from 
1pm to 11pm. We support people 
in person at the Community 
Sanctuary, online via video chat, 
or on the phone.

We are not able to accept self-
referrals, to access the service you 
will need to be referred from 111 
or the Hospital Liaison Team at 
Kings College Hospital.

How to get in touch
To access support, call or text 
Southwark Community Sanctuary on 
Freephone 0300 102 1959. For all 
other queries, either call us, or send us 
an email at community.sanctuary 
@together-uk.org@ together-uk.org.

When is it open and 
where are we located?

Southwark Community Sanctuary is 
hosted at Thames Reach on Peckham 
Road open Monday to Friday, from 
5pm until 11pm, and during 
weekends and bank holidays, from 
1pm to 11pm. You can find us during 
these times at:

Thames Reach Employment 
Academy, 29 Peckham Road, London, 
SE5 8UA

Supported by:



What to expect

You can talk to our staff about how 
you’re feeling and what is 
concerning you. We’ll listen to you, 
and help you to develop a plan to 
stay safe and well, including coping 
strategies. We’ll also help you to 
navigate local services and 
opportunities that can provide 
further help and support.

You can also talk to our volunteer 
peer supporters, who have all had 
their own experiences of mental 
health crisis, and have a real 
understanding of what it’s like.

After meeting with our staff or 
volunteers, you can also just sit in 
the Community Sanctuary and 
enjoy a break from the outside 
world. It’s a comfortable space to 
relax, and refreshments are 
available.

Steps to help in a 
crisis

For immediate help:

If you are experiencing mental 
health crisis that is not an 
emergency but you need urgent help 
please call NHS 111. For a medical 
emergency, call 999 straight away.

This service will receive referrals only 
from:

• 111 who will connect the caller to
the Crisis Line where an initial
triage will be undertaken for an
appointment

• Kings College Hospital London
Liaison Team who will undertake
an initial assessment and refer to
the triage assessors at the Acute
Referral Centre (ARC) working
within the 24-hour SLaM Crisis
Line based within the service.

About Together

Together is a charity who work all 
over the country with people who 
are in need of different kinds of 
support. We have been doing this 
for over 100 years working 
alongside people with mental 
health issues on their journey to 
leading fulfilling and independent 
lives. 

Visit our website at www.together-
uk.org




