
Service User Involvement & Leadership

Our Ambition 
for Society

Everyone who experiences mental distress is valued, can live the life 
they choose and can determine their own future.

Our Purpose To work alongside people with mental distress to develop their insights, skills and 
potential and to promote their voices to improve policy and practice for all.

Our Vision for 
Together

A recognised charity leader in its field delivering high quality mental health, 
wellbeing and support services, empowering service users to lead their own care 

and support and enabling their collective voice to inform and influence.

Our Services Community 
Support

Registered 
Accommodation & 
Supported Housing

Advocacy Criminal Justice

Our Approach Quality 
practice

Sustainable 
business 
model

Engaged & 
motivated 

people

Positive 
stakeholder 

relationships

Strong brand 
& reputation

Effective & 
integrated 

governance

Our Values
Collaboration: 

achieving 
together

Choice:  
through 

involvement

Integrity:
doing what 

we say

Resilience:
never giving 
up on people

Continuous 
improvement:

learning & 
evolving
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