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FOR MENTAL WELLBEING




Criminal Justice Community Link Worker

Person Specification

Essential Criteria

· A minimum of two years’ experience in mental health settings.

· Skills in engaging individuals with mental health and complex social care needs.

· The ability to work in a flexible way to meet service users’ needs

· The ability to manage a diverse caseload of clients.

· The ability to demonstrate clear boundaries in client work. 

· The ability to form effective inter-agency relationships, e.g. health, probation, social services etc.

· The ability to work independently in an autonomous and self motivated manner.

· Good communication skills.

· The ability to maintain own safety and use outreach work protocols as agreed with line manager.

· The ability to manage complex and difficult situations.

Further areas of ability and experience to support your application and to be demonstrated at interview

· An understanding of the clinical and social care needs of young people and adults, both male and female, and those from minority ethnic groups, who present with mental health problems.

· An understanding of mental health, personality disorder and substance misuse.

· An understanding of risk assessment and management strategies.

· An understanding of the criminal justice system.

· An understanding of mental health legislation, particularly the Mental Health Act 1983 and related contemporary policy issues.

· An understanding of psychiatric symptomatology and treatment interventions.

· An understanding of mental health service provision.

· An understanding of the social care needs system (for example employment, benefits and housing services).

· An understanding of Safeguarding vulnerable individuals processes.

· Administrative and goals setting skills.

· An understanding of the relevance of Equal Opportunities (discrimination) issues in mental health work and the criminal justice system

· Ability to work well in a team.

· Ability to build and maintain effective professional networks.

· Skills in consultancy work.
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