Mental Health Support Skills and Knowledge Trainer
Purpose

Equip and empower staff to provide high quality support, linked to Together’s values and approaches, through the development and delivery of evidence-based mental health support skills and knowledge learning programmes.
Through a variety of approaches, achieve full integration of the collective perspective from those who have lived experience of mental distress, into all aspects of mental health support skills and knowledge learning programmes, including but not limited to design, delivery and evaluation.
Key Accountabilities/Tasks
Training development and delivery
· Develop training outlines, session plans, learning outcomes and assessment tools

· Promote and facilitate involvement of people with lived experience in the development, facilitation and evaluation of training 
· Ensure training delivered is evidence-based and developed in line with best practice, Together’s models of support, service user involvement and leadership and learning outcomes from incidents and audits

· Plan methodology of training delivery that is appropriate for diverse staff groups, demonstrating responsivity to individual learning preferences and an aptitude for implementing varied techniques to meet the training needs of the learner
· Establish strong links with experts in various relevant fields to review the content of programmes delivered, ensuring changes in mental health practice and service user leadership are reflected in a timely manner within the learning delivered

· Develop and update pre-course/workbooks and associated course materials

· Provide constructive feedback to attendees on their understanding and performance

· Ensure all training aids are prepared and in good working order prior to delivery
· Coach others to develop and deliver knowledge and skills mental health training 
Support to services
· Provide targeted intensive, holistic learning analysis and support to services that face unique challenges and pressures 
· Identify and share mental health support best practice, knowledge and skills which align with the needs and expectations of our service users and Together
Audit, review and evaluation
· Work with services and the organisation to identify mental health support skills and knowledge gaps correlating needs with relevant learning solutions
· Contribute expertise to working groups and forums to shape policy and practice, making improvement recommendations where appropriate
· Develop methodologies and work collaboratively to support operations to identify the further mental health support training needs of staff

· Identify approaches to audit the application and efficacy of learning as an outcome of training
· Evaluate and compile  regular reports and provide an informed narrative
Person Specification

Essential Criteria

Personal and Training skills 
· Experience in a training environment  and  in developing training or learning opportunities 
· Able to devise, deliver and facilitate training workshops in collaboration with service users reflecting the values of service user involvement and leadership
· Excellent interpersonal skills and the ability to communicate confidently with colleagues of all levels, external contacts and service users,
· Self-starter, able to prioritise workload, use initiative and work to deadlines

· Enabling and facilitating approach to problem solving 

· Commitment to excellent standards of customer care and satisfaction

· Highly organised and able to keep track of information from a variety of sources
· Understanding of trends within mental health and health and social care in general
· Understanding of, and commitment to, anti-discriminatory practices
· Evidence of a commitment to ongoing self-development
Mental Health Support knowledge and skills
· Experience of supporting people who experience mental distress

· An appropriate mental health qualification
· An understanding of the diverse needs of people who use mental health services in health, social care and criminal justice settings 
· An understanding of mental health issues, including learning disability, developmental disorders, personality disorder and substance misuse
· An understanding of risk assessment and risk management strategies
· An understanding of the challenges of working within services and living with mental health issues including the impact of mental health legislation and related contemporary policy issues
· An understanding of recovery and the ability to include this within all training delivery
Other skills
· Well-developed analytical and assessment skills with ability to support others in approaching problems from a solution focus

· Excellent IT skills minimum requirements: advanced level in Word and Powerpoint; intermediate level in Excel and Outlook

Desirable Criteria
· Understanding of current learning trends, development and funding regimes linked to workforce and skill development
· Experience of using mental health services, past or present, that you can draw upon to inform your training practice 
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