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Peer Support & Volunteer Co-ordinator
Job Description
Job Purpose

At Together we strongly believe that people experiencing mental distress can lead their own positive lives. Furthermore people with lived experience can provide valuable support to people going through something similar. 

The post-holder will work within a fully integrated team to provide high quality peer support to promote Service User involvement, user empowerment and self-management among people with mental health problems. The post holder will coordinate Peer Supporters to ensure that people with lived experience of mental health issues are at the heart of the services we deliver. 

The role encompasses coordination of the Your Way Volunteer programme. The post-holder will support a team of Volunteers to provide one-to-one and group support to improve the lives of people using the service. 

The post-holder will deliver on the ongoing recruitment and training of all Volunteers, including Peer Supporters, at the service, whilst sourcing, providing and facilitating training opportunities in preparation for potential future employment opportunities. 
To be an expert navigator of local communities, to continually build and sustain relationships and partnerships with agencies, professionals and employers who may use or contribute to the project. 
Key Responsibilities
· Work in partnership with Project Manager, colleagues and Service Users to develop a Peer Support & Your Way Volunteer Service and share learning with others
· To develop a range of volunteer placements within the Service to suit the skills and aspirations of Service Users 

· To manage the referral and case management processes for Peer Supporters & Volunteers
· Support Peer Supporters & Volunteers to meaningfully and actively be involved in the Service
· Manage/coordinate Peer Support & Volunteers across locality of Together service
· Recruit, induct, support and supervise Peer Supporters & Volunteers
· Promote the Volunteer Programme with Service Users, Together projects and the local community
· Develop and deliver training for Peer Supporters & Volunteers, Service Users and staff as part of the activity programmes for the service
· To contribute to service development and activity programmes regularly 

·  To develop links with local community to provide pathways for Volunteers to access external placements

·   To contribute to the development of project policy by attending and participating in Team Meetings.

· Promote and support Peer Supporters and staff to deliver Self-Management programmes with Service Users

· Ensure that all Peer Supporters and Volunteers work in person centred ways using relevant skills and tools 

· Use your own lived experience of mental distress in an appropriate way and act as a role model for Peer Supporters
· Allocate appropriate Peer Supporters & Volunteers to Service Users who wish to access volunteer support as part of their journey towards wellbeing

· Maintain effective records, including monitoring and evaluation of the outcomes of the Volunteer Programme
· Establish and maintain links with Together’s Service User Involvement Directorate and other Service User organisations and keep up to date with developments in peer support 

· To contribute to the development of your own professional development and that of the project by attending regular supervision and training as appropriate.

· Respect client’s confidentiality at all times
· To undertake administrative and organisational duties involved in the effective and efficient running of the project, using relevant IT as required.

· To assist in the efficient and effective running of the project as determined by the Project  Manager

· Commitment to working in accordance with Together’s Policies and Procedures, including Equal Opportunities, Confidentiality and Safe Guarding
This is not an exhaustive list and will develop and change as the role and the service develops.

Confidentiality

· Information relating to users must be treated in the strictest confidence and discussed only within the project with the appropriate members of staff or with named assessor/care co-ordinator. 

· Information relating to staff must be treated in the strictest confidence and discussed only with other senior staff or line manager.

This list is not exhaustive and amendments and additions may be required in line with future policy changes.

Equal Opportunities Statement

We acknowledge the unique contribution that all Together employees and Service Users can bring to the work of the projects and the organisation in terms of their culture, race, gender, sexual orientation, gender reassignment, marital status, nationality, age, religion or belief and any physical disability or history of mental health or additional problems.

All appointments and promotions are based on merit and no job applicant or employee will be treated unfairly or discriminated against. All staff has equal access to staff development.

Full details may be found in the Human Resources Policy and Procedure Manual. Any member of staff who breaches this policy may be subject of grievance and/or disciplinary procedures.

Peer Support Co-ordinator
Person Specification

	Competency Requirements
	Essential
	Desirable

	Service User Leadership &

Peer Support
	· Passionate about and commitment to the empowerment of people experiencing mental distress, Service User  leadership and peer support
· Good understanding of Service User leadership and peer support in a service/project environment
· Personal experience of mental distress and / or using mental health services

	

	Communication & Working Practices
	· Excellent communication skills
· Ability to deal tactfully and sensitively with all enquiries
· Ability to be assertive where necessary 

· Ability to develop and maintain good working relationships with Service User, Peer Supporters, Your Way Volunteers, Together staff, and other professionals
· Ability to understand the importance of confidentiality

· Ability to adhere to Together’s policies and procedures


	

	Information Management & IT
	· Good computer literacy skills, including the ability to use Windows office suite
· Ability to record information appropriately

	

	Motivating & Supporting People
	· Ability to inspire and motivate others
· Ability to recruit, induct, support, supervise and train Peer Supporters
· Ability to work with Service Users, Your Way Volunteers and Peer Supporters in a person-centred, respectful, non-judgemental and sensitive manner
· Ability to use own experiences of mental distress appropriately

	

	Project Planning

& Delivery
	· Experience of successfully developing a project and supporting people 

· Ability to work flexibly as part of a small team
· Ability to work on own initiative, prioritise work and meet deadlines
· Ability to problem-solve, learn and share learning

· Experience of organising and facilitating meetings

· Good office and administrative skills

· Commitment to own personal development


	

	Professional Experience
	
	· At least one year full-time equivalent experience of working in mental health services, paid or unpaid

· Experience of Service User led services
· Experience of peer support within a mental health setting

· Evidence of accessing relevant training programmes
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