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Cleaner

Job Description

Reports to:
Project Manager
Key Tasks

· To clean all communal areas within the house as detailed below:

· Residents' lounges

· Residents' dining room

· Residents' and staff toilets

· Residents' bathroom and shower rooms

· All halls, stairways and landings

· The staff office

· Residents' bedrooms at the discretion of the residents and staff as required

· Washing down the walls and paintwork of any of these areas, as required.

· The work to be carried out in these areas will include:

· Vacuuming all carpets

· Sweeping and polishing all floor areas

· Dusting and polishing all other surfaces

· Cleaning and disinfecting all communal toilets, baths, showers and sinks

· Emptying and cleaning all ashtrays.

· To clean and put away all cleaning utensils.
· To keep all cleaning cupboards clean and tidy.
· To report any breakages or necessary replacements to the senior staff.
· To report any hazards to safety or hygiene to senior staff.
· To co-operate with staff and residents in maintaining the care ethos of the project.
Person Specification

· An awareness of the need to maintain a high standard of cleanliness, hygiene and safety throughout the house.
· An appreciation that the house represents the home of the residents and is not simply a place of work.
· A willingness to work alongside residents in shared cleaning tasks, as appropriate.
· A willingness to undertake job related training as identified by the Manager.
· Sensitivity towards people with special needs.
· An appreciation of the need for confidentiality.
· A willingness to work within the framework of Together’s Equal Opportunities Policy.

Confidentiality

· Information relating to users must be treated in the strictest confidence and discussed only within the project with the appropriate members of staff or with named assessor/care co-ordinator. 

· Information relating to staff must be treated in the strictest confidence and discussed only with other senior staff or line manager.

This list is not exhaustive and amendments and additions may be required in line with future policy changes.

Equal Opportunities Statement

We acknowledge the unique contribution that all Together employees and service users can bring to the work of the projects and the organisation in terms of their culture, race, gender, sexual orientation, gender reassignment, marital status, nationality, age, religion or belief and any physical disability or history of mental health or additional problems.

All appointments and promotions are based on merit and no job applicant or employee will be treated unfairly or discriminated against. All staff have equal access to staff development.

Full details may be found in the Human Resources Policy and Procedure Manual. Any member of staff who breaches this policy may be subject of grievance and/or disciplinary procedures.
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