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Independent Mental Capacity Advocate 
Job Description
Accountable to 
The Project Manager
Main Objectives
· Enable eligible people who lack capacity in the area to have their perspective recognised in decisions that are made about key issues in their lives as identified in the Mental Capacity Act. 
· Contribute to the development of an efficient administration system that will meet the needs of the service in helping evaluating the benefits of the service to the service users and commissioners.
· Raise awareness of IMCA and the service to other professionals, individuals and agencies
Main Tasks
· Delivery of advocacy to individuals eligible for the service.
· Liaise with other professionals and services to express and promote the IMCA service. Support the Manager in providing training to ensure awareness and understanding of IMCA.
· Analyse, think critically, evaluate and synthesise information efficiently and effectively

· Maintain accurate records.
· Understand several points of view and negotiate on behalf of a service user the best possible outcome.
· Develop and agree a work schedule with the Manager that meets the requirements of the post.
· Develop targets with the Manager and work to meet them
· Maintain detailed case notes and accurate statistical and other records for the purpose of information retrieval, project evaluation and casework
· Work at all times within the principles and policies of Together, the Service Specification, current legislation as it applies to the service and contractual requirements.
· Undertake all necessary or relevant training as agreed with line management.
· Work as part of a team, providing support and assistance to other members of the team and work in co-operation with them to meet the requirements of the Service.
· Participate in regular supervision sessions with the Manager
· Research and provide information in a range of formats.
· Identify and analyse practical issues arising in a situation and offer a range of options, making effective use of time and resources available.
· Use IT tools and develop that use by integrating it into own work.
· Make use of numerical and statistical information as part of a discussion or in a report.
· Follow policies and procedures including the maintaining professional working boundaries.
· Undertake such other duties or responsibilities, commensurate to the nature and grade of the post, as may from time to time be requested.
Confidentiality
· Information relating to users must be treated in the strictest confidence and discussed only within the remit of the work of the IMCA/DoLs service with appropriate members of staff and other professionals. 
· Information relating to staff must be treated in the strictest confidence and discussed only with other senior staff or line management.
This list is not exhaustive and amendments and additions may be required in line with future policy changes.
Equal Opportunities Statement
We acknowledge the unique contribution that all Together employees and service users can bring to the work of the projects and the organisation in terms of their culture, race, gender, sexual orientation, gender reassignment, marital status, nationality, age, religion or belief and any physical disability or history of mental health or additional problems.
All appointments and promotions are based on merit and no job applicant or employee will be treated unfairly or discriminated against. All staff have equal access to staff development.
Full details may be found in the Human Resources Policy and Procedure Manual. Any member of staff who breaches this policy may be subject of grievance and/or disciplinary procedures.
Person Specification

In addressing each of these criteria, candidates must evidence their statements - it is not sufficient to state that you possess the competence.
Where candidates lack the competencies identified as ‘desirable’ in the Person Specification, they will be required to address these as a priority if appointed to the post.
	
	Short-listing criteria
	Essential
	Desirable

	1
	A relevant qualification or demonstrable experience in a setting providing advocacy 
	(
	

	2
	Understanding of the issues involved in delivering independent Advocacy services.


	(
	

	3
	Ability to work independently, on own initiative and prioritise workload while working as part of a team.
	(
	

	4
	Competency in the use of basic information technology to prepare reports.


	(
	

	5
	Ability to work flexibly to meet a varying referral demand on the service.


	(
	

	6
	Experience of partnership working in the best interests of the people who use the service.


	(
	

	7
	A demonstrable commitment to your own continuous learning and self-development.


	(
	

	8
	Access to appropriate transport to enable effective access to services & service users that are geographically dispersed.


	(
	

	9
	Understanding of current legislation as it applies to an IMCA/DoLs service.
	
	(

	10
	An understanding of discrimination & its effects.


	(
	

	11
	Understanding of the complexities of attaining the perspective of people who lack mental capacity in decision making. 


	
	(

	12
	Understanding of how an equal opportunities policy can contribute positively to the diversity and health of an organisation.


	
	(

	13
	Has experience in preparing and facilitating power point presentations to all stakeholders.
	
	(

	14
	Ability to locate and analyse information quickly and effectively.
	
	(
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