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Director of Service User Involvement
Job Description
Accountable to
Chief Executive
Background

Over the last twelve years, Together has demonstrated its commitment to genuine and positive service user involvement by, amongst other things, the appointment of a Director level post to lead this work.

Together is at the leading edge in this area and plays an influential role in service user involvement in the mental health sector.

The Director leads in the ongoing promotion of Together’s approach and in ensuring that the quality of our internal approach remains true to our model and principles.  

In addition, the director leads a small team that delivers practical aspects of our involvement plans and, increasingly works with colleagues across Together to embed practices in services, departments and in all aspects of our work.

We are committed to learning from the experiences of people who use mental health services and to developing our practice in line with this.

In addition, we now have an ambitious programme of peer support working to a model devised and led by people who use mental health services.

Key Responsibilities

As the director you will

· Represent Together externally, promote our practices and approaches to involvement and peer support and aim to ensure our ongoing influence
· Ensure that Together is informed about current and developing thinking and practice in service user involvement

· Be a member of the Corporate Management Team and contribute to the strategic leadership of the organisation
· Lead Together’s service user directorate and work with colleagues to continue to embed genuine service user involvement across Together
· Lead the ongoing development and implementation of peer support with operations colleagues ensuring fidelity to the Together model
· Ensure that the voice of Together service users influences the strategic development of Together
· Support colleagues to ensure that service users’ views are heard and acted upon at local and national levels on issues that affect their lives
Key tasks

· To establish and maintain links with other service user organisations and groups, locally and nationally, with a view to working in partnership on common areas of interest
· To develop and manage initiatives that operate within the directorate
· To provide management supervision and appraisal to the staff in the directorate
· To work with colleagues to ensure that people using services who wish to be heard and to contribute to Together’s activities have the opportunity to do so
· To ensure that our service user steering group and other structures for involvement receive appropriate support to do their work
· To work with other partner organisations where relevant to the work being undertaken
· To set and manage the directorate’s budget
· To attend and report to trustee and committee meetings, as appropriate

· To support Together’s board to ensure good practice in involving people with lived experience in the governance of the organisation.

· To work closely with the Learning and Development team to ensure that service user training needs are appropriately recognised and provided for.
· To work with our Communications team to ensure that our external messages reflect our values around service user involvement and the experiences of service users
· Adapt ways of working to meet the changing needs of the organisation and service users
· To support the involvement of as diverse a range of Together service users as possible
· To actively promote Equality and Diversity within Together.
This list is not exhaustive and amendments and additions may be required in line with future policy changes.

Confidentiality

· Information relating to users must be treated in the strictest confidence and discussed only within the project with the appropriate members of staff or with named assessor/care co-ordinator. 

· Information relating to staff must be treated in the strictest confidence and discussed only with other senior staff or line manager.
Equal Opportunities Statement

We acknowledge the unique contribution that all Together employees and service users can bring to the work of the projects and the organisation in terms of their culture, race, gender, sexual orientation, gender reassignment, marital status, nationality, age, religion or belief and any physical disability or history of mental health or additional problems.

All appointments and promotions are based on merit and no job applicant or employee will be treated unfairly or discriminated against. All staff have equal access to staff development.

Full details may be found in the Human Resources Policy and Procedure Manual. Any member of staff who breaches this policy may be subject of grievance and/or disciplinary procedures.
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Director of Service User Involvement

Person Specification

	
	
	Essential
	Desirable

	1
	Direct experience of using mental health services, past or present and ability to use this experience positively in the role
	(
	

	2
	Ability to bring a collective view and support the involvement of people from diverse backgrounds and with different experiences
	(
	

	3
	An understanding of the wide range of issues facing people with mental health needs, whatever their level of severity
	(
	

	4
	Ability to communicate with and influence a range of audiences within Together and externally.
	(
	

	5
	Experience of developing positive working relationships with a range of organisations 
	(
	

	6
	A capacity for innovatory thinking in developing service-user initiatives
	(
	

	7
	The ability to place service users’ views and needs at the centre of our strategic development and plans.
	(
	

	8
	The ability to work as a member of the senior management team and demonstrate strategic leadership skills
	(
	

	9
	Experience of managing staff, performance monitoring and appraisals.
	(
	

	10
	Experience of budget management
	(
	

	11
	Good written communication skills
	(
	

	12
	An understanding of and commitment to promoting equality and diversity
	(
	

	13
	Able to undertake travel including some overnight stays.  Support and flexibility will be available to facilitate this if required.
	(
	

	14
	A good standard of IT literacy
	
	(

	15
	Experience of strategic planning
	
	(
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